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No Wizardry Here,,,
Just Good Economic Sense!! 

 
 

• In 2004, Montana Vocational Rehabilitation (MVR) provided benefits to 8,093 
Montanans with disabilities. 

 

• The total cost for entire VR program was $14.6 million. 
 

• 892 Montanans with disabilities went to work in 2004 with the assistance of 
Montana Vocational Rehabilitation. 

 

• Noteworthy Statistics: 
 -  Average MVR Consumer Wage Per Hour = $9.12 
 -  Combined Annual Salaries of MVR Consumers 
    for 2004 = $12.4 million 
   -  Average hours worked per week = 30 hours 

 
 

 
 

Council Message  
 

It is our pleasure to present the Montana Vocational Rehabilitation Council Annual Report to the Governor for 2004.  This 
annual report provides highlights of the accomplishments and activities of the Montana Vocational Rehabilitation (MVR) 
Program. 
 
Montana Vocational Rehabilitation makes good economic sense.  This year, MVR served 8,093 Montanans with disabilities, and 
892 of those consumers went to work as a result of services provided.  The total annual earnings of those consumers who went 
back to work reached over $12 million, with an average hourly wage of $9.12.  Each and every year MVR proves itself to be a 
cost effective program that adds to the economic viability of this state by helping persons with disabilities return to work. 
 
In addition to its “work” program, MVR serves Montanans with disabilities in its Independent Living Program (1,512 consumers), 
Older Blind Program (591 consumers), Extended Employment Program (196 consumers), and Visual Medical Program (68 
consumers). 
 
As you read through this report, you will see accomplishments of the MVR program and the Council’s specific recommendations 
to MVR.  You will learn about consumer satisfaction with the program, MVR’s statistical accomplishments, a snapshot of one of 
the Native American Vocational Rehabilitation projects, and last but not least, you will read consumer success stories that show 
a determination to return to work through services provided by MVR. 
 
Jim Daily, Chairperson 
Montana Vocational Rehabilitation Council 



Success Stories 
 

MVR serves consumers with all types of disabilities.  This year, however, we have chosen to feature success stories of 
consumers who are visually impaired.  These consumers are served by the Blind and Low Vision Services (BLVS) staff 

who are a part of Montana Vocational Rehabilitation 
 

D is a 35 year-old married woman and mother of four.  She came to Blind and Low Vision Services inquiring about the newly 
formed Montana Business Enterprises Program for vendors, and she expressed a genuine interest in becoming involved.  D, at 
the time of her application, owned and operated a registered daycare business from her home.  She was told by State of 
Montana authorities that they could no longer license her as a daycare provider should her vision get worse.  Additionally, her 
ophthalmologist told her that she had to stop driving due to advancing Retinitis Pigmentosa. She and Blind and Low Vision 
Services staff wrote an employment plan to include services such as evaluation and assessment, low vision adaptation and 
assistive technology, Business Enterprise vendor training, and on-the-job training.  D maintains her position as a licensed 
Business Enterprises Program Vendor in her community earning wages of $480 per week, at 40 hours per week.  More recently, 
she was promoted to be the Training and Business/Accounting manager. 

 
Being 89 years old and still able to maintain your own home, do your own cooking, use a computer, and enjoy your hobbies is an 
incredible thing.  However, J’s ability to continue to do all of those activities was jeopardized when she experienced vision loss.  
J found she was very limited in being able to dial a phone, write a letter, or most important, use her computer! J was encouraged 
to attend the month long Montana Association for the Blind Summer Orientation Program.  At this session, J was able to see 
and try out various types of adaptive equipment, and came home with a loaned closed circuit television, magnifiers, new 
computer skills and software to try out.  J obtained an overlay for her keyboard that allowed her to use the computer 
effectively once again.  Imagine her excitement in turning 90 years old and still being able to maintain her own home.  Although, 
what’s to be expected from someone with that kind of determination and courage? 

Native American Vocational Rehabilitation 
Each year, this report highlights one of the state’s five 
Native American Vocational Rehabilitation projects.  
Providing vocational rehabilitation services to Native 
Americans, these projects are funded directly by the 
federal government to the Tribes.  This year the Assiniboine 
Sioux Vocational Rehabilitation Program (ASVRP) is 
featured. 
 
The ASVRP serves approximately 85 consumers per month.  
The staff consists of one director, two counselors, and a 
secretary.  All staff members are Native American and are 
familiar with the traditions and languages of the Assiniboine 
Sioux Tribes.  The main office is in Poplar, but they have 
outreach offices in Frazer, Wolf Point, Brockton and the 
Fort Kipp communities.  ASVRP’s mission is to provide 
culturally appropriate vocational rehabilitation services to all 
eligible American Indians with disabilities from any state or 
federally recognized Tribe within the United States.  
ASVRP and MVR have shared cases on several Tribal 
members in the past and will continue to do so when 
appropriate.  In spite of the 65% unemployment rate on the 
Fort Peck Reservation, ASVRP’s main goal is to empower 
American Indians with disabilities that are employable to 
engage in, retain or enter into gainful employment.  The 
majority of our successful employment outcomes are with 
other Tribal Programs, but lately we have seen an increase in 
the area of self-employment. 
 

VR Council Mission Statement 
To advise Montana Vocational Rehabilitation concerning policy and 
program issues, delivery of services to consumers, and methods 
for reaching potential consumers. 
 

VR Council Members 
Arlene Templer —Pablo, David Boyd, Sr.—Poplar, Chris Clasby—
Missoula, Jim Daily—Butte, Mike Hermanson—Billings, Ian Elliot—
Billings, Don Jones—Helena, Ronald Mills—Miles City, Dennis 
Moore—Billings, Wayne Nankivel—Helena, Sue Nielson—Miles City, 
Barb Varnum—Kalispell, Ruth Straley—Helena, Myrle Tomkins—
Helena, Jacob Wagner—Bozeman, Denise Corrao—Miles City, 
Haley Beaudry—Butte, Carol Lambert-Broadus, Dick Trerise-
Helen 
 
100 copies  of this DPHHS document were created at a cost of 33 cents per copy for a 
total cost of $ 33.29. 

2004 Consumer Satisfaction 
 
In conjunction with MVR and MSU-Billings, the Council 
surveys all MVR consumers whose cases have closed after 
they received VR services.  Consumers are asked how 
satisfied they are with the MVR program and the services 
they received.  Listed below are the most recent results. 
 
• How satisfied are you that the plan you and your 

counselor developed met your needs to achieve your 
employment goal?  

  89% of the respondents were satisfied. 
 
●   How would you rate the quality of services you 
  received? 
  84% of the respondents rated the services  
  excellent or good. 

 
• In an overall general sense, how satisfied are you with 

the service you received?   
  85% of the respondents were satisfied with  
  the service. 
 
 

Council recommendations 
 

• Encourage the Governor and Legislature to fully match 
the VR federal grant.  For every dollar of state funds, 
the federal government contributes $3.69 in federal 
funds. 

• Encourage the Governor and Legislature to reduce the 
vacancy savings requirement to a more reasonable 
level.  The 2005 biennium level of 6.5% hampers the 
effectiveness of the program. 

• Maximize opportunities for school aged students by 
continually improving MVR and OPI cooperation. 

 • Improve public transportation so that it is available at 
all hours.  Many people with disabilities cannot drive, 
and they often need transportation outside of normal 
business hours (i.e., nights and weekend).
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